Disaster Recovery

Disaster Recovery

1. Contact Info

Institution Name: | |

Name: | |

Email: | |

* 2. Does your institution offer centralized Disaster Recovery/Business Continuity
(DR/BC) services?

O ves O o

Disaster Recovery - Additional

1. Does your institution provide failover servers at an offsite location?
O Yes O No

2. Does your institution maintain "hot" failover DR/BC sites?
(A "hot" site is constantly synchronized, and takes over immediately if the primary site
is unavailable)

O ves o

3. Does your institution maintain "warm" failover DR/BC sites? (A "warm" site is
synchronized on an hourly, daily, or weekly schedule, and takes over after a short time
if the primary site is unavailable.)

O ves O wo

4. Does your institution maintain "cold" failover DR/BC sites? (A "cold" site is a standby
server that can be made available and brought online with backup copies of data,
generally involves a longer delay between the primary going offline and the failover site
taking over.)

O ves O o

5. Does your institution use virtual servers, in environments such as VMWare, in failover
sites?

O ves O o
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Disaster Recovery

6. Does your institution use "cloud"-hosted servers, such as Amazon's Amazon Elastic
Compute Cloud (EC2) service offering, for failover sites?

O ves O o

7. Does your institution maintain alternative worksites for critical personnel in the event
of primary workspaces becoming unusable due to emergencies?

O ves O o

8. For each of the following, does your institution use these utilities for students, faculty,
and staff members to communicate and coordinate with the institution in an
emergency?

<
1]
]

Web-based Service

Telecommuting Plan

Alternate Work
Location/Class Location

Phone Notifications

Text Message/SMS
Notifications

Email Notifications

OO OO OO0
OO OO O00s

Broadcast Media (TV,
Radio)

9. Does your institution utilize a cost-recovery or pay-per-service model to fund DR/BC
services at the college or department level?

O ves O o

10. Please describe any additional services or utilities your institution uses for Disaster
Recovery or Business Continuity.

55

S

Additional Information

1. What reasons do you have for not offering centralized Disaster Recovery/Business
Continuity (DR/BC) services?
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